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The comptaint dated Og .06.17 (recd on 15.09 .17 through Complaint Redressal

Committee dated 05.07.17 [CRC]) iegarding supptementary bitt issued for stowness of

meter with 57.6Yo stow.

on 22.09.2017, the case of the comptainant Grievance was heard before consumer

Grievance Redressal Forum wherein Shri Sudhirshree Vastv appeared on behaLf of

comptainant M/s. Gammon India Limited whereas Shri R G Shah, Deputy Engineer,

Aanktav s/dn appeared as respondent on behatf of MGVCL before the Forum. Both the

parties were heard.

The brief history of the case is as under:

1. The comptainant M/s. Gammon India Limited, having consumer No-04419 |
00963 12, Contract load of 92 lftV.

2. Date of checking26.04.17 with checking sheet No.1848

3. Slowness of meter with 57.6% amounting to Rs.8,28,846-23

The representative of the comptainant contended that supptementary bitt issued for

last six months period is exorbitant and sine they being Central Government of India

undertaking company (PSU under Ministry of Raitway). CRC was hetd on 04.07.17 and

in the order dated 05.7.17, they have requested to give them four instatments for
payment and Chairperson of CRC Anand ordered that "tlletgf-.in quettion.is under
'diipute and consumer is directed to pav supplepeJltarv. Pill immediatelv. lnd as

alt bv takine necessarv actions bY

field office as per rulef.

MRI data of meter in question of make M/s. Genus Meter was taken on 26.04.2017 and

sent to Anand lab on 01 .05.17 and to the company meter manufacture on 01 .05-17.

On 10.05.17, MRI data resutt not retrieved M/s. Genus due to very otd meter and old

software which were not avaiLabte with them after hard making efforts by the

company. Hence, due to non-avaitabitity of MRI data, the supptementary bitt was

issued for last six months amounting to Rs.8,28,846.23.
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Atternatives, the appticant had atso requested on 09.06. 17 to Division Office Borsad

and on13.06. 17 to recheck the meter. The company had received a letter from 5 E

(OeM) Anand MGVCL for hearing his submission on 27.06.2017 and it was decided to
instatt paraltel meter at their instaltation to recheck old meter. The company has

agreed that whatever resutts wi[[ come out witt be abide by them. On 01.07.17, the
meter was kept in series by SDO.

The respondent contended that on 04.07.17, CRC was hetd at Anand and ordered that
supplementary bitt issued is in order and to be paid in four instatments as per

company's request. On 10.7.17, S E (O&M) Anand MGVCL has referred the matter to
Chief Engineer(T&O) MGVCL Vadodara asking guidetines for instatmentslevtet data
cottection by M/s. Genus Meter make company at the site for further investigation
and study the behavior on disputed meter.

On 24.05.17, Meter manufacturer representative conveyed that meter RTC has got
affected hence RTC reLated factors Like ToD, bitl,ing data, MD etc not recorded in
correct time. The meter has continuous voltage unbalance and phase missing
behavior and need to verify meter at their manufacturer end.

The Forum Members present at the hearing considered contention of both the parties
and perused the records and observed that due to non-avaitabitity of factual data of
the MRI of the meter, a bitt is issued for last six months from the date of checking is
in order.

ORDER

The Forum has directs the complainant M/s. Gammon India Limited, At &, Post :

Kahanvadi, Tat: Aankl,av, Dist; Anand, to pay supptementary bitt " amounting to
Rs.8,28,846.23 which is issued against the stowness for the period of last six mont-hs
from the date of checking as perltause No.6.58 of Etectricity Suppty Code 2015. :$ ivl
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If the complainant is not satisfied with the order of this Forum, the complainant may
approach Ombudsman only after payment of minimum 33% of the bill amount issued to the
party in question. The Office address of the Ombudsman is: The Staff Officer, Office of
the Electricity Ombudsman, Gujarat Electricity Regulatory Commission, Barrack No.3,
Polytechnic Compound, Ambawadi, Ahmedabad 380 015 in accordance with Clause No.2.63
Chapter-2 of GERC Notification No.2 of 2011 .

Procedure to make representations before Ombudsman***
1. Representation shoutd be in writing duty signed by the comptainant with his name and address.
2. Representation shoutd be supported with affidavit.
3. True copy of order of Forum and original comptaint made before Forum shoutd be attached.

Enctosed documents shoutd be certified copies of the original documents.
4. The representation before Ombudsman should be submitted within 30 days from the date of

t ffff:?trliilh,"tion shoutd be submitred ar the officeof ombudsman. copy of representation
shoutd be submitted to att respondents.



6. lf the comptainant is required to pay any amount according to the order of Forum, one-third of
such amount shoutd be deposited by compl.ainant and proofs shoutd be attached aiong with the
representation.

7. Ttre matter shoutd not be pending before the competent Forum or any other court, tribunat,
arbitrator or any other authority

8- Att representations shoutd be with a sufficient cause, reasonabte diligence causing the consumer
prima facie toss and damages / inconvenience.

9. Representation may be sublmitted in Engtish or Gujarati language

* httD: / /vrwrv.eercin.orel docs / Cosumer%20Grievances/ Procedure/ procedure. pdf
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